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A Meeting for You and  
Your Entire Dental Team!

A COMPONENT OF THE  
AMERICAN & FLORIDA DENTAL ASSOCIATIONS 

C E N T R A L  F L O R I D A
D I S T R I C T  D E N T A L  A S S O C I A T I O N

Omni Orlando Resort  
at Championsgate

▼



2022 CFDDA AnnuAl Meeting
Up to 8 CEUs Free to CFDDA Members & Their Dental Teams!

MEETING SCHEDULE

Friday, April 22, 2022
6:30 a.m. – 8:00 a.m. Registration Opens/Badge Pick-up
7:00 a.m. – 8:00 a.m. Coffee/Light Breakfast & Exhibits Open
8:00 a.m. – 10:00 a.m. Lectures: 
 • Dr. J. William Robbins – “Global Diagnosis”  
    — A New Vision of Dental Diagnosis and  
    Treatment Planning  Part I
 • Lillian Caperila, RDH – The Changing  
    Practice of Dental Hygiene: Navigating  
    Hygiene in the Post Pandemic World;  
    Sponsored by Premier Dental  
    Products Company
 • Joan Garbo – Practice Excellence
10:00 a.m. – 10:30 a.m. Break/Visit Vendors
10:30 a.m. – 12:30 p.m. Lectures Continue/Conclude
12:30 p.m. – 12:40 p.m. Visit Vendors
12:40 p.m. – 12:45 p.m. Door Prize Drawings – Must be present  
 to win!
1:00 p.m. – 6:00 p.m. Fun on Your Own!
Dentists: Visit the FDA Services, Inc. table in the exhibit area for an 
additional drink ticket to use at the Centennial Celebration!

Saturday, April 23, 2022
6:30 a.m. – 8:00 a.m. Registration Opens/Badge Pick-up
7:00 a.m. – 8:00 a.m. Coffee/Light Breakfast & Exhibits Open
8:00 a.m. – 10:00 a.m. Lectures: 
 • Dr. J. William Robbins – “Global Diagnosis”  
    — A New Vision of Dental Diagnosis and  
    Treatment Planning  Part 2
 • Lillian Caperila, RDH – Aligning Your  
     Instrumentation Skills and Preserving  
     Your Professional Career  
     Sponsored by Premier Dental  
     Products Company
 • Joan Garbo – Speaking Success in Life

10:00 a.m. – 10:30 a.m. Break/Visit Vendors
10:30 a.m. 50/50 Raffle
10:35 a.m. – 12:30 p.m. Lectures Continue/Conclude

CE Vouchers will be distributed at the conclusion of each lecture 
on Friday and Saturday afternoon.

COURSE DESCRIPTIONS

■ Friday, April 22, 2022
Designations: D-Dentists, H-Hygienists, A-Assistants, O-Office, 
L-Lab Technician

Dr. J. William Robbins
“Global Diagnosis” – A New Vision of Dental Diagnosis and 
Treatment Planning  Part 1
4 CEUs  For: D, H, A, L

With the increased emphasis on interdisciplinary treatment 
in recent years, the deficiencies associated with traditional 
methods of diagnosis and treatment planning have become 
more evident and problematic. Historically, the treatment plan 
was primarily dictated by information provided by study casts 
which were mounted on a sophisticated articulator in centric 
relation. At that time in history, the primary tools available for 
treating the complex restorative patient were functional crown 
lengthening surgery and increasing the vertical dimension of 
occlusion. The treatment plan was simply based on restorative 
space, anterior tooth coupling and resistance and retention form 
of the final preparations, with no focus on placing the teeth in 
the correct position in the face. Practitioners did not have access 
to advanced periodontal, orthodontic, orthognathic surgery, 
and plastic surgery tools that are currently available. With the 
advent and common usage of these new treatment modalities, 
the historical method of diagnosis and treatment planning is 
no longer adequately serving our profession. It is the purpose 
of this course to provide a systematic approach to diagnosis 
and treatment planning the complex interdisciplinary dental 
patient with a common language that may be used by the 
orthodontist, periodontist, and oral and maxillofacial surgeon, as 
well as the restorative dentist. The four Global Diagnoses which 
dictate all interdisciplinary treatment planning will be defined. 
A set of questions will then be presented which will aid the 
interdisciplinary team in the diagnosis and treatment planning  
of the complex dental patient.

Global Diagnosis
• Short, Long, or Hyperactive Maxillary Lip
• Altered Passive Eruption
• Dentoalveolar Extrusion
• Skeletal Deficiency
• Combination

Communication with Specialists
Principles of Esthetics
A Systematic Approach to Facial, Esthetic, and Functional 
Diagnoses

Objectives:

Upon completion of this course the participant will be able to:
• Describe 4 Global Diagnoses.
• Describe the “5 CORE Questions” with their corresponding 

treatment options.
• Communicate effectively with the interdisciplinary team.

HOTEL INFORMATION

Omni Orlando Resort at Championsgate
• $199.00 per night – Reserve by calling: 407-390-6664 or online: 

www.cfdda.org
• Room upgrades available at special pricing based on availability.
• Resort fee is waived.
• Discounted self-parking – $12.00
• Bring the family!
• 20% off golf! Promo code CFDDA20. Valid 4/21-4/24
• 10% off spa services
• You must be registered to attend the meeting to take advantage 

of the CFDDA room block rates.
• ROOM BLOCK EXPIRES MARCH 31, 2022.

Celebrating 100 Years of Association Excellence!

Friday, April 22, 2022
6:00 p.m. – 7:00 p.m.

Underwritten by FDA Services, Inc.

All registered meeting 
attendees are invited!

CFDDA  
Centennial Celebration



Lillian Caperila, RDH, BSDH, M.Ed. 
The Changing Practice of Dental 
Hygiene: Navigating Hygiene in the 
Post Pandemic World
4 CEUs  For: D, H

We survived the pandemic of 2020, but not without stepping back 
and experiencing significant change in our methodology,  
environment, and role within the healthcare industry. The dental 
hygienist plays an integral partnership with their clients and their 
skills expand beyond the private traditional settings.

Our focus today is to identify a patient’s understanding of their  
risks and healthy behaviors while creating and carrying out an  
individualized treatment plan. A dental hygienist is a skilled  
preventive specialist who recognizes the critical elements of education, 
minimally-invasive prevention, and therapeutic treatment plans. 

Objectives:

Upon completion of this course the participant will be able to:
• Brainstorm through table talk discussions while exploring  

alternative hygiene roles. 
•  Discuss and implement an effective risk assessment to design 

individualized oral care. 
•  Integrate the new AAP periodontal classification “staging and 

grading” system. 
•  Recite and apply skillful tips using “motivational interviewing” 

in guiding patients to healthier lifestyle and behavior changes.   
•  Choose effective treatment modalities when faced with  

symptoms of oral diseases. 

Joan Garbo
Practice Exellence
For: D, H, A, O, L

How people communicate and relate to each other, specifically 
in the work environment, and the level of relationship expressed 
and experienced among the team and doctors “spills over” to the 
patients. It creates a mood in the office and influences the energy 
level, the attention to details, the willingness to “own” the practice, 
the level of teamwork present, and a host of other factors that 
impact production and collections as well as the stress level.

This provocative and empowering “edutainment” seminar will 
provide you with the tools to transform your experience of work 
from “I gotta go to work” to “I get to go to work!” It will support 
you to expand your sense of satisfaction and accomplishment, and 
your ability to succeed in life. In this seminar you will learn:
• The operating principles that are the foundation for successful 

practices and essential elements for internal marketing.
• How to maintain a sense of enthusiasm and passion in the practice.
• How to create an environment that naturally attracts patients 

who become your volunteer sales force. 

■ Saturday, April 23, 2022
Designations: D-Dentists, H-Hygienists, A-Assistants, O-Office, 
L-Lab Technician

Dr. J. William Robbins
“Global Diagnosis” – A New Vision of Dental Diagnosis and 
Treatment Planning  Part 2
See Friday’s listing for course description and objectives.

Lillian Caperila, RDH, BSDH, M.Ed.
Aligning Your Instrumentation Skills and 
Preserving Your Professional Career
4 CEUs  For: D, H

In light of the growing statistics reported by dental care professionals 
enduring chronic musculoskeletal disorders or seeking alternative 
occupations due to chronic discomfort, this program highlights  
the dynamics that affect the performance efficiency of every  
dental clinician. The central theme of this seminar is ergonomic  
assessment and early intervention. Every clinician should establish 
a process of evaluating their day-to-day performance involving the 
following key dynamics: operatory design and operator/patient 
positioning, equipment, instrument selection, sharpening and  
applying advanced fulcrums.

Objectives:

Upon completion of this course the participant will be able to:
• Identify your present challenges in working efficiently and  

comfortably in clinical procedures.
• Develop a self-assessment process in making worthwhile 

changes in body mechanics, operatory design, instruments 
election and fulcrum positioning.

• Develop a list of instrument choices that alleviate repetitive injuries 
and replace those which have been ineffective in patient care.

• Review the latest and greatest innovations in hygiene scalers, 
curettes, and air-polishing.

• Compare new implant instruments for maximum working  
efficiency and safety.

 
Joan Garbo
Speaking Success in Life
For: D, H, A, O, L

Is happiness an accident of birth or dependent on circumstances? 
Are you really a product of your past and feel trapped by it? The 
answer is a resounding NO! But the problem remains, how do you 
break free from the ties that bind you? How do you succeed when 
circumstances are not in your favor?

Communication is THE key to personal freedom and success 
in life. The problem is, we were taught how to speak but we were 
not taught how to communicate! In this insightful “edutaining” 
seminar you will learn the principles for effective communication 
that can pave the way for you to attain your goals.

At the conclusion of each continuing education activity seminar 
attendees should be able to understand and have full knowledge of 
each of the educational objectives listed below each course. Each 
continuing education activity is presented in a lecture format, with 
audio-visual accompaniment and an opportunity for questions.

Participant Disclaimer: Participants you are cautioned of the potential risk 
of using knowledge when incorporating techniques and procedures into 
your practice, especially when a course has not provided supervised clinical 
experience in the technique or procedure to endure that you have attend 
competence. The CFDDA Program Committee makes every effort to present 
high-caliber speakers in their respective areas of expertise. The speakers’ 
presentation in no way imply endorsement of any product, technique or service 
presented during these presentations. The CFDDA specifically disclaims 
responsibility for any material presented.

Disclosure of Relevant Financial Relationships:
• Dr. Robbins – No financial arrangement or affiliation with a  
   corporate organization
• Lillian Caperila – Premier Dental Products Company

Sponsored by
Premier Dental Company

Sponsored by
Premier Dental Company



YOU CAN’T WIN IF YOU DON’T PLAY!
Door Prize Drawings – Make sure to ask for a vendor visit sheet at the registration 
desk. Vendors will mark off when you go by their table. Return the sheet and tickets to 
place in the door prize jar of your choosing! Drawing on Friday at 12:45 p.m. You must 
be present to win. More details at the meeting.

50/50 Raffle - $10.00 per entry form. 
You keep half and the other half will 
be donated to the FDA Foundation in 
support of FLA MOM. You do not have 
to be present to win. Drawing will be 
held on Saturday, 10:30 a.m.

The Central Florida District Dental 
Association (CFDDA) is an ADA 
CERP Recognized Provider. ADA 
CERP is a service of the American 
Dental Association to assist dental 
professionals in identifying quality 
providers of continuing education. 
ADA CERP does not approve 
or endorse individual courses 
or instructors, nor does it imply 
acceptance of credit hours by board 
of dentistry. The CFDDA designates 
this activity for up to 16 hours of 
continuing education.

Concerns or complaints about the 
CE may be directed to the CFDDA at 
cfdental@cfdda.org or to ADA CERP 
at www. ada.org/cerp.

A COMPONENT OF THE  
AMERICAN & FLORIDA DENTAL ASSOCIATIONS 

C E N T R A L  F L O R I D A
D I S T R I C T  D E N T A L  A S S O C I A T I O N

800 North Mills Avenue
Orlando, Florida 32803

SAFETY FIRST! 
At the time of this printing, the CFDDA meeting will be following  

all safety protocols as directed by the venue, state, and  
county ordinances, and the CDC. Subject to change.

Bring your office shopping list and visit our vendor marketplace!



The primary registrant is the dentist. This form can be duplicated to accommodate dental team registration. 
Please include the dentist’s name on each form. Please indicate all sessions you and your dental team are attending. 

 

Dentist Name_______________________________________________Email___________________________________ 

Office Address_________________________________________City________________State______Zip____________ 

Telephone__________________________  
 
I am attending the following: 

   

_____ADA/FDA Member Registration Fee: $150.00   _____ ADA/FDA Dental Team Member: $50.00 each 
_____ Non-Member (of ADA/FDA) Registration Fee: $300.00*

  

_____ Non-Member Dental Team Member: $50.00 each
 

Central Florida District Dental Association 2022 Annual Meeting
REGISTRATION FORM – 8 CEUs Available

April 22-23, 2022

All lectures are free to CFDDA members and their dental team members.

Non-CFDDA Member Registration Fees (Onsite add $50.00):

Please register before April 21st to avoid onsite registration fee of $50.00.

 

Dental Team Members: (Please designate: RDH, Dental Assistant, Office Manager, etc.)
Dentists cannot register as a dental team member. This form may be duplicated if more space is needed.

REGISTER EARLY! Avoid Onsite Fees!

Name__________________________________________Designation:_______________________________ 
 

_____Friday CFDDA Centennial Celebration
_____Joan Garbo __Fri __Sat (No CE)_____Dr. Robbins Lecture __Fri __Sat _____Lillian Caperila, RDH __Fri __Sat

If payment is due, please make check payable to Central Florida District Dental Association.
CFDDA does not accept credit cards at this time. Registration fees are non-refundable after April 18, 2022.

Return completed registration form to: CFDDA, 800 North Mills Avenue, Orlando, FL 32803 
Fax: 407-895-9712 Scan and email to: cfdental@cfdda.org

* Not a member? Request a membership application and join the ADA/FDA within two months of the
meeting and your registration fee will be refunded to you after joining!

Questions: Contact the CFDDA office at cfdental@cfdda.org or call: 407-898-3481 
Registration will not be taken over the telephone. 

Meeting registration confirmation will be sent via email two weeks before the meeting.
Badges will not be mailed, but will be available onsite at the meeting.

Name__________________________________________Designation:_______________________________ 
 

_____Friday CFDDA Centennial Celebration
_____Joan Garbo __Fri __Sat (No CE)_____Dr. Robbins Lecture __Fri __Sat _____Lillian Caperila, RDH __Fri __Sat

Name__________________________________________Designation:_______________________________ 
 

_____Friday CFDDA Centennial Celebration
_____Joan Garbo __Fri __Sat (No CE)_____Dr. Robbins Lecture __Fri __Sat _____Lillian Caperila, RDH __Fri __Sat

(2022 ADA/FDA/CFDDA Dues Must be Current to Quality for Free Registration.)

_____Friday CFDDA Centennial Celebration
_____Joan Garbo __Fri __Sat (No CE)_____Dr. Robbins Lecture __Fri __Sat _____Lillian Caperila, RDH __Fri __Sat

All lectures run concurrently. Attendees may register for any one lecture, but it is recommended:
Dr. Robbins - Dentists    Lillian Caperila, RDH - Dental Hygienists    

Joan Garbo - Assistants/Office

PREVENTATIVE MEASURES AIMED AT REDUCING THE SPREAD OF COVID-19 WILL BE IN PLACE AT THE FAP WINTER MEETING. 
HOWEVER, IT IS NOT POSSIBLE TO FULLY ELIMINATE THE RISK. BY REGISTERINGFOR THE CFDDA ANNUAL MEETING, ALL 
ATTENDEES AND GUESTS VOLUNTARILY ASSUME ALL RISKS OF EXPOSURE TO COVID-19.



J. William Robbins, D.D.S., M.A., maintains a full-time private practice and is Adjunct 
Clinical Professor in the Department of Comprehensive Dentistry at the University of Texas 
Health Science Center at San Antonio Dental School. He graduated from the University 
of Tennessee Dental School in l973. He completed a rotating internship at the Veterans 
Administration Hospital in Leavenworth, Kansas and a 2-year General Practice Residency 
at the V.A. Hospital in San Diego, California. Dr. Robbins has published over 80 articles, 
abstracts, and chapters on a wide range of dental subjects and has lectured in the United 
States, Canada, Mexico, South America, Europe, Middle East, China, and Africa. He 
coauthored a textbook, Fundamentals of Operative Dentistry – A Contemporary Approach, 
which is published by Quintessence, and is in its 4th edition. He recently co-authored a 
new textbook, Global Diagnosis – A New Vision of Dental Diagnosis and Treatment Planning, 

which is also published by Quintessence. He has won several awards including the Presidential Teaching Award at the 
University of Texas Health Science Center, the 2002 Texas Dentist of the Year Award, the 2003 Honorary Thaddeus 
V. Weclew Fellowship Award from the Academy of General Dentistry, the 2010 Saul Schluger Award given by the 
Seattle Study Club, the Southwest Academy of Restorative Dentistry 2015 President’s Award, and the 2016 Academy 
of Operative Dentistry Award of Excellence. He is a diplomate of the American Board of General Dentistry. He is past 
president of the American Board of General Dentistry, the Academy of Operative Dentistry, the Southwest Academy 
of Restorative Dentistry, and the American Academy of Restorative Dentistry.

Lillian Caperila, RDH, BSDH, M.Ed., marks 41 years as a licensed dental hygienist 
in Pennsylvania and a proud and active member of the American Dental Hygienists’ 
Association and International Federation of Dental Hygiene. Her career experience 
includes twenty-two years as a periodontal co-therapist, faculty instructor at three 
dental hygiene programs within the Philadelphia area, and during the past twenty-
one years she has presented well over 650 seminars in North America, Asia-Pacific 
continent and Europe and South Africa as a professional educator for Premier Dental 
Products Company.

Lil is a widely-recognized ambassador of dental hygiene excellence among her peers and 
a proud recipient of the ADHA Irene Newman Award for Professional Achievement and 
the Dr. Alfred Fones Patient Education Award of Pennsylvania. Lil is a member of the Sigma 

Phi Alpha Dental Hygiene Honor Society and the Montgomery County Community College Alumni Hall of Fame.

Joan Garbo has been called a “premiere change agent”. Over the past 40 years, Joan 
has led more than 2500 seminars on topics such as effective communication skills, 
self-expression, customer service, team-building and other related topics that enable 
individuals to experience life more fully and accomplish their goals. Her high energy level, 
sense of humor, and enthusiasm inspire people to action, giving them a renewed sense of 
purpose and the resources for self-motivation.

Joan has a Masters degree from the University of Virginia. She spent the first ten years 
of her career as a certified audiologist in New York City and Long Island hospitals where 
she increased patient case load by 100% as a result of her commitment to excellence 
in patient relations. Joan changed careers in 1978 and became a professional speaker 
and consultant in new communication technologies. Over the past 35 years, she has 

specialized in consulting and training orthodontists and their teams in enhancing their communication and relationship 
skills and turning their patients into a volunteer sales force.  

Joan is a nationally known speaker, addressing such prestigious groups as the American Association of Orthodontists, 
and its constituent associations, various state dental and orthodontic societies, Carestream Dental User Meetings for 
orthodontists, dentists and oral surgeons, and the South Florida District Dental Association and numerous study groups.

Speaker BioS


